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‘Key Documents’ (Home page, bottom left corner)

e Free copy of the standard — listing the 10 indicators and 54 best practises.

e Impact Report conducted by Aston Business School — benefits, opportunities and
challenges identified by organisations that have completed the liV process.

e Mapping guide — a detailed comparison between various other quality standards on
e.g. the differences/similarities between indicators, assessment process, cost etc.

‘News & Info’ section (Yellow tab at the top)

e Case studies

e Quotes & testimonials

e Free liV Toolkit — an introduction to quality. This blended mix of emails, online
guestionnaires and short texts is a great learning guide for managers who are new to
the concept of quality standards and IiV.

e Achievers Club list — a complete list of all successful organisations to date.
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Password protected pages — Step by Step guide for organisations
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Self Assessment Kit
> Step 1 Step 2. Self Assessment Ouervienw (35kb)
> Step 2. . . .
> Step 3 Your organisation is now ready to start assessing which ofthe 10 Lgcﬁh;s)tnrs kLS
P Indicators you meet, and where there is work needed. To help @

> Step 4 you dothis, we have devised a self-assessment kit. Once you SelfAssessment
> Step 5 have complated your seltassessment, the nest stage is to & Checklist {104kb)
> Step & submit this checklistto your assessar with 3 examples of written —] SelfAssessment

evidence. Pick evidence thatyou refer to frequently throughaut Checklist Example
> Step 7 your self assessment for example your Yolunteer Policy. Your (2Bkh)
> Step 8 Assessarwill give you feedback and recommendations an how
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> Best Practice Library
> Overall Indicator 4. Roles for Volunteers

> Indicatar 1
The organisation develops appropriate roles for volunteers in line with its aims and objectives, and

>
lieEer 2 which are ofvalue to the volunteers and create an environment where they can develop

> Indicator 3

> Indicator 4.

> Indicator &

> Indicator & Documents

> Indicatar 7

> IREEEEn E Task Dascriptian Article (2004) - Frae (23 KB)

> Indicator 9 Valunteering England

> Indicator 10 17 Geptermber 2004
_— Wiriting a task description allows you to sit down and work out exactty what role wvolunteers will play in
For specific: information on your organisation and what work you need them to do. By looking at this vou can make a clear and
process and costs, please logical assessment of the skills thatyou would need a volunteer to have.
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