
Helpful tools on the IiV website (www.investinginvolunteers.org.uk) 
 
 

 
 
‘Key Documents’ (Home page, bottom left corner) 
 

• Free copy of the standard – listing the 10 indicators and 54 best practises. 
• Impact Report conducted by Aston Business School – benefits, opportunities and 

challenges identified by organisations that have completed the IiV process. 
• Mapping guide – a detailed comparison between various other quality standards on 

e.g. the differences/similarities between indicators, assessment process, cost etc. 
 
‘News & Info’ section (Yellow tab at the top) 
 

• Case studies 
• Quotes & testimonials 
• Free IiV Toolkit – an introduction to quality. This blended mix of emails, online 

questionnaires and short texts is a great learning guide for managers who are new to 
the concept of quality standards and IiV. 

• Achievers Club list – a complete list of all successful organisations to date. 
 
 
 
 
 

http://www.investinginvolunteers.org.uk/


Password protected pages – Step by Step guide for organisations 
 

 
 
 

 
Password protected pages – Library 
 

 


